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Setting up and Running Charity Shops – an 
Essential Guide  
by John Tough 
 

Setting Up and Running Charity Shops – an Essential Guide is the 
definitive source on how to get started and succeed in the charity 
retail sector. With over 30 years of work in charity retailing, John 
Tough’s experience and knowledge have been put to paper. 

As those of you with shops will know, running a successful charity 
shop isn't as easy as it sounds. Whilst there are parallels with the commercial world, 
operating a profitable charity retail business requires knowledge and skills that have until 
now remained in the heads of charity retailers.  This book provides up to date information in 
a highly readable format, with valuable sample documents and worksheets to help you put 
key learning points into practice. 

To order your copy, fax or post your order to the Association.  Your invoice will be included 
with your delivery of the book[s]; for non-members, the book[s] will be sent out upon receipt 
of payment. 

NEW PRICES FOR 2010: 
Association of Charity Shops member rate – £29.50, REDUCED FROM £50  
Others - £49.50, REDUCED FROM £75 
Postage and packaging FREE for up to 2 copies within UK sent to 1 delivery address 
Bulk and overseas orders – postage charged at cost 
--- ----------------------------------------------------------------------------------------------------------------------------- 

ORDER FORM 
Setting up and Running Charity Shops – an Essential Guide, by John Tough 

Number required: Price per book: £29.50 / £49.50 (please circle) 

Please do not send payment now as an invoice will be issued – please complete the details below. 
Please note that by completing this order form you are authorising payment for the book[s] ordered. 
Please also note that P & P is free for up to 2 copies sent to a single UK delivery address. For all other 
orders P & P will be charged at cost. 

Name:  Organisation: 

Are you a current member of the Association of Charity Shops?          Yes           No        (please circle) 

Invoice address: 
 
 
 

Postcode:  Telephone: 
Delivery Address  (if different): 
 
 
 

Fax: Email: 

Please fax this form to 020 7255 4475, or post to Association of Charity Shops,  
5th Floor Central House, 14 Upper Woburn Place, London WC1H 0AE 

 


