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PRESS RELEASE

Comedian and Grumpy Old Man Arthur Smith hosted the 2011 Awards Night Dinner of the Charity Retail Association at Keele Conference Centre on Monday, July 4th. The dinner is part of the Association’s Annual Charity Retail Conference which this year attracted a record number of delegates and exhibitors.

Warren Alexander, Chief Executive of the CRA said that the Awards were a great way of recognising the amazing work and the dedication of people working in charity shops. “Paid staff and volunteers working together raise about £140 million a year for charity. It’s a great example of people’s generosity of spirit, willingness to muck in and their enthusiasm for their charities. Charity shops are making a huge contribution to keeping high streets alive, drawing in customers and donors and becoming a hive of activity,” he said.

A full size sword, donated by an elderly lady who “had no use for it anymore” was awarded the Most Unusual Item Donated Award at the Charity Retail Association’s Annual Conference in Keele on July 4th. The sword was donated to a St Barnabas and Chestnut Tree House Hospice shop which is based in West Sussex.

Amongst the other entries were a bag of water complete with two goldfish; an urn containing some ashes; some preserved parts of an animal including one labelled as a badger’s penis; and a WW2 German Tank Operator’s Helmet.

A late 18th century carved bird and which sold for £12,500 won the Most Valuable Item for charities with fewer than 100 shops. The bird was given to a Farleigh Hospice shop based in Essex.

A photo album which sold for £14,000 won the Most Valuable Item for charities with more than 100 shops. It went to Oxfam who were given the album entitled “Recuerdos de Buenos-Ayres” which was published in 1864. It was the work of Esteban Gonnet a French photographer who emigrated to Argentina in 1820. 

Young Volunteer of the Year Awards went to 17 year old Freya Heaton who volunteers at the Sue Ryder shop in Peterborough. Because the bus service was cancelled, Freya walks the two miles from her home to the shop ever day and gets involved in training new volunteers.

By contrast the award for the Charity Shop Volunteer of the Year was won by 80 year old William Norquoy who volunteers at Barnados Aberdeen furniture store. William’s walk to the shop is a mere mile and a half and he never misses a shift even when he has to struggle through the snow.

The St Peter’s Hospice Shop in Long Ashton, Bristol is where Wendy Evans, who won the Retail Staff member of the Year Award is based. She has almost doubled sales in the past year, has taken responsibility for online sales for 47 shops and introduced furniture sales to her shop.

The Shop Team of Year Award went to the Barnsley Hospice Barnsley shop where the team worked fashion students from Barnsley College to develop a recycled fashion project.

The Innovation in Charity Retailing Award went to a team from the Teeside Hospice Shop and started with them collecting veg from local gardens and selling it in the shop to now having their own allotment, run by local offenders, producing veg that they can sell.

The Green Initiative Award was won by Sussex based St Catherine’s Hospice. They make jewellery from broken vintage pieces which they sell at vintage fairs and to independent retailers. 

Cybertill were nominated by Hull’s Dove House Hospice as the Most Supportive Supplier. Cybertill manufactures EPoS systems to help charity shops manage their gift aid and stock control. Dove House Hospice nominated the company because of the way they made their prices affordable and released the shop team from administrative tasks allowing them to get on with raising money.

The most profitable shops were:

1-5 shops
Force Cancer Charity, Exeter
6-10 shops
St Lukes Hospice, Sheffield

11-20 shops
St Barnabas & Chestnut Tree House Hospices
21-100 shops
St Peter’s Hospice, Bristol
100 + shops
Oxfam

ENDS

Contact:
Warren Alexander 020 7255 4470



warren@charityshops.org.uk

Notes to Editors

The Charity retail Association has 325 member charities, which operate about 7,000 charity shops in the UK.

The awards  sponsored by 1st Waste Management Consultants, Alan Boswell Group, British Gas Business and Cardsave Community.

The conference, sponsored by 1st waste management, Choice Textiles, ebay for charity, Keenpac and Retrograde was a sell-out this year, with more than 450 delegates and exhibitors, a record number of attendees.
