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PRESS RELEASE

EMBARGOED UNTIL 22:00, MONDAY 3, JULY

JOHN TOUGH’S NEW BOOK IS LAUNCHED AT THE ASSOCIATION OF CHARITY SHOPS CONFERENCE
Setting Up and Running Charity Shops – An Essential Guide, by John Tough was launched on Monday, 3 July at the Association of Charity Shops’ Annual Conference. 

Stephen Robertson, the Association’s Chairman, warmly welcomed the launch and said ”Setting Up…  is an invaluable guide not only for those thinking about opening their first charity shop but also as a training XE "training"  and education resource for existing charity shop managers. As the organisation supporting and promoting good practice and high standards in charity retailing, the Association of Charity Shops is delighted to have persuaded John Tough to write it”.

John’s book provides up-to-date guidance and acts as an information source for anyone interested in the charity shop sector. The book includes sections on site selection, volunteer management, stock generation, marketing and security. It also imparts useful information for members of trustee boards with little knowledge of charity retailing and is a valuable information resource for those working to advise or provide services to the sector.

Publication of Setting up…. coincides with a scheme the Association has begun to offer membership to charities which do not yet have shops, but which are considering opening shops.

Setting up….  is available for £75 from ………… The book is discounted for Association members.

Notes to editors
1. John Tough – biographical note
John Tough’s retailing career began with Marks and Spencer in 1967. In 1970 he joined the Spastics Society (now Scope) with a brief to set up a chain of charity shops from scratch.  It was here that his team pioneered many of the techniques now in common use today by charity shops. John then joined the British Red Cross as Head of Retail where over the years his department grew net profit from under £1m pa to circa £5m pa. John was also a founder member of the Association of Charity Shops where he served as a director for ten years until 2003.  He has been a frequent speaker on charity shops at many conferences.  He retired from the British Red Cross in June 2005

2. Propress Steamers, an associate member of the Association of Charity Shops, provided valuable support in the printing of this book

3. The Association of Charity Shops represents over 250 charities which, together, operate around 6,500 shops (see www.charityshops.org.uk). Its conference ran from 3-4 July at the Keele Conference Park in Staffordshire. The conference was attended by over *** delegates and guests
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